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TELEPHONE & 
TECHNOLOGY

INTERNET ASSISTANCE

INTERNET
Complimentary high speed internet access is available in your room and throughout the resort.

• Connect your device to the wireless network, ‘MarriottBonvoy’ 
• If you are using Microsoft Windows, check the box ‘Connect Automatically’ 
•  The login screen will automatically appear. It not, please launch Internet Explorer, Firefox, or Safari 

and visit www.cnn.com or www.naver.com
• When prompted to enter your username, please enter your room number. 
• When prompted to enter the password, please enter your surname then click connect. 
• Please ensure that you have clicked to agree to the terms of usage.

For assistance, please dial ‘’0’’ from your in room telephone.



SAFETY &  
SECURITY





AWARENESS

BEACH AND POOL SAFETY
Please pay close attention to important signage, warnings and rules whilst enjoying the beach and pool 
area. Closely monitor children or other vulnerable persons under your care. Please note there is no 
lifeguard on duty at the pool or the beach area and they are used at your own risk. At certain times of the 
year, there may be dangerous jellyfish in the sea around Koh Samui. Please refer to the flags, Red, Yellow, 
Green and Purple as well as related safety signage by the beach area for further information.

KEYS
Your room key card has been specifically coded for your security. Please keep your key card in your 
possession at all time. Should you lose your key card, a new one can be created to registered persons 
holding a valid form of identification. 

DOOR LOCKS
For your added privacy and security, the entrance door to your room has a secondary locking device and 
built-in deadbolt. When leaving the room, always make sure the door is closed firmly behind you and 
double-check it is securely locked. You may wish to use the secondary locking devices when inside your 
room for additional security.

DOOR VIEWER 
We recommend using the viewer on your door to identify persons outside your room before opening the 
door and granting them access. If in doubt, press ‘’0’’ on your in-room phone to call for assistance.

LIABILITY 
The resort shall not be liable for the loss of any property owned by the guest whilst in residence.

SAFETY DEPOSIT BOX
Each suite and villa have a personal safety box with instructions for usage provided. The resort will not be 
held responsible for any lost, damaged, or stolen property. Please remember to collect your valuables and 
empty the in-room safe prior to departure.

PUBLIC ADDRESS SYSTEM 
In the event of an emergency, the public address system may be utilized to notify guests of current events. 
If you cannot hear the public address system, please press the Guest Services button on your in-room 
telephone and notify our ambassadors.
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EMERGENCIES

FIRE SAFETY
As soon as possible after check-in, please review the evacuation floor plan located on the back of your room 
door and locate the nearest alarms, fire equipment and emergency exit. The Fire Assembly Point is located in 
the hotel car park.

IF THE FIRE IS IN YOUR ROOM: 
1.  Remain calm and immediately press the Emergency or Guest Services button on your in-room telephone. 

Clearly tell the Operator your location and the location of the fire.
2.  If safe to do so, all occupants should leave the room without stopping to collect personal belongings.  

Before opening the door, carefully check the door handle and frame to see if they are hot,  
then open the door carefully.

3. Keep your room key with you at all times and stay low in smoky areas.
4.  Close the door firmly behind you. This helps contain the spread of smoke and flames. Make sure you use the 

nearest emergency exit.
5. If it is not safe to leave your room, make your way to the outdoor terrace until help arrives.
6. Continue to raise the alarm until our ambassadors fully acknowledge the situation.
7. Follow advice issued by emergency responders and our ambassadors regarding your safety and security.

IF THE FIRE IS OUTSIDE YOUR ROOM:
1. Press the Emergency button on your telephone and report the location of the fire.
2. Tell the operator your current location and listen to their instructions.
3.  In certain situations, it may be safer to stay in the safety of your room and await further instructions. 

However, make sure you tell the Operator that you are in your room and report the proximity of the fire to 
your current location.

NATURAL DISASTER 
In the event of a natural disaster warning (e.g. typhoon, tsunami etc.), please note the following:
1. Keep all medication and key cards readily available, should evacuation become necessary.
2. Secure all valuables in your room safety deposit box.
3. Listen for information from the resort’s public address system.
4. Pay close attention to further warning announcements.

If in doubt, please press the Guest Services button for further information.
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ASSEMBLY POINT
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When instructed please make your way to the assembly point as marked by the red dot on the above 
map. If you are in need of assistance kindly connect with our Guest Services Center by dialing ‘’0’’ 
from any hotel telephone.


